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KANONIZMOZ AIAXEIPIZHZ ®OITHTIKQN AITHMATQN/NAPANONQN

[Zuvebpiaon 5"/7-12-2023 tng Zuvéleuong TuRpatog]

Apbpo 1
Elcaywyn

H uLoB£tnon tou mapdVTOg KAVOVLOUOU SLaXEPLONG oTNUATWY 1)/KoL Taparmovwy GoLTnTwY Twv
MMZ, otoxeUEeL TNV TTOLOTLKN avaBaduion thg Aettoupyiag tou MMZ, BEtovtag oTo EMIKEVTPO TO
0£BOOUO OAWV TWV EUTTAEKOUEVWY OTNV ekTaldeu Tk Stadikacio, oAAA TIOAD TEPLOCOTEPO TWV
QOB EKTWV AUTAG EVavTL TwV omtolwv odeilel va AoyodoTtel. 2to mAaiclo, AoLov, TwWV apXwV TG
Stadavelag kot ¢ Aoyodoolac Kol mpocg evioxuon NG ¢GoLTNTO- KEVIPLKNC EKTALOEUTLKAG
Sladilkaocilag Kkataptiotnke o mapwv Kovoviopog, otov omoio Teplypddetal avoAUTIKA N
Stadikaoia Slayeiplong artnuAtwy/mapanovwy KoOWS KoL To EUTAEKOUEVA LEPT.

YTnv KatevBuvon auth tibetal o Aettoupyla n Stadikaoia UTTOBOANC KoL SLaXElpLONC TTAPATIOVWY
TWV UETATITUXLAKWY PoLTNTWV Kot doltnTpLwy tou TuApatog Wndlakwyv IuoTnUATtwy, WoTE va
Slaodaliletal n tkavomoinon toug kat va Staduldcostal To KUpoG Tou TUAUATOC.

ApOpo 2
Nedio edpappoyng

H edappoyn tou napdvrog Kavoviopou adopd o€ OAA TA TOPATIOVA KL EVOTACGELS TTOU ATTOVTOL
TNG TOLOTNTOG TWV TOPEXOUEVWVY ATt TO MM eKTTOLSEUTLKWV Kol SLOLKNTLKWYVY UTINPECLWV.

ApBpo 3
YnevOuvog epappoyig

Apuodilog yla v mapakoAolBnon tg opbng edpappoyng g dtadikaciog Stoxeliplong twv
dOoLTNTIKWY aLtnUATtwy/mapamovwy opiotnke n Emttporny Alaxeiplong Artnudtwyv-Mopandvwy.
Ta evtunma UTIOBOAAC OULTNUATWVY/TIOPATIOVWY KAl Ol OXETIKEC amoddoslc emilvong n/kal
OToLOSNTIOTE CUVOSEUTIKO OTOLXELO, amoBnkeVovtal og l8LKO Kal acdaAr] XwPeo yLa TV Tpnon
TOU QMOPPNTOU, EVTOC TNG Mpappateiog Tou TUAMATOC KAl XpNoLomoLouvTaL yla tn BeAtiwon Twv
TIALPEXOUEVWYV UTINPECLWV.

ApOpo 4
Awdikaoia entiluong GpoLTNTIKWV oUTHHATWV/TTAPATTOVWY

Mpwv TNV umoBoAr omoloudnmote altipotog/mapandvou, ol doltntég/-tpleg odeilouv va
UeAeTioOUV HE TPocoX Tov O8nyd Imoudwv kat tov Kavoviopud tou [Mpoypappotos
Metamtuylakwy rmoudwv (MMZ), To onoio mapakolouBolv, wote va yvwpilouv pe cadnvela
Ta SLKOLWOTA KL TLG UTIOXPEWOELG TOUG,.

A. Atumn eniluon

Y& nepintwon epudaviong kamotou npoPAnpatoc, To NVIZ evBappuvel Tig/toug oLt TpLeg/Ec va
npoornabolv va eTAUOUY LT AT 1) TTopAmova, Tou TiBavov va eysipovtal Katd t Slapkela
™G Poltnong Toug, apeca Kal anevBelag e To LEAOG TTOU EUMAEKETAL OTO €V AOyw {ATNHa. Me
Vv atumnn aut) Sdadikacia Sivetal n duvatdtnta va SteuBetnBel To omolo TATnua amacyoAel
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Tou¢ doLtnTeg Tou MM oto cuvtopotepo duvato Xpovo.

Y10 mAaiolo auto, n/o dotttplo/ng Suvatal va O£oeL To aitnpo/mopdnovo aneuBeiog oto HEAOG
tou MM3Z (AEM/EAIN/ETEN, E€wteptkdg Suvepydtng, Mpappatesia) eite mpodopikd site péow email
Kall LEow oulnTnong.

JTNV MePLITwon mou, KOTA TV ATUT auTr Stepelvnon emiluong Tou oLt patog/mapamnovou Sev
eruteuxBei AVon 1 o/n dortntrc/-tpLa Sev PELVEL LKOVOTIOLNUEVOG OTTO TO ATIOTEAECOL UTTOPEL vat
okoAouBnoeL tnv enionun Stadikacia emiAuong mou TepLypAdETOL OTO EMOUEVO B

B. Enionun eniAuon

Mo tnv enionun Katoypadn Twv oLt UATWY/Toparndvwy o ¢oLtnTAS/PoLTrTeLa GUUTANPWVEL TO
«Evtumo YmoBoAncg Awthuoatog/Maparovou» (BA. NMapdptnua 1), oto omoio kataypddel pe
ocuvtopia, cadrVeLa KoL QVTIKELMEVIKOTNTA, TO altnuo,/mapdovo rou €xel. To évturo SlatiBetal
TO00 oToVv LoTotomno tou MM oo Kkal otn MpappoTeia.

AdoU cupumAnpWOoEL Kat uTtoypA P £L TO Mapamdvw EvtuTo, o/n ¢oLtnTrc/-TpLa, £iTe To UTTIORBAAAEL
oLoxelpweg otn ypoappateia tou Tunuato¢ Wnolokwv ZUCTNUATWY E(TE TO ATIOOTEAAEL
NAEKTPOVLKA otn StevBuveon complaints-iss-ds@unipi.gr.

Je KkdBe meplmtwon, TOo aitnua mapalapBdverar amd TNV Emtponn  Awoxeiplong
Artnpdatwy/Mopandvwy poLtntwy, N onoio KoTapyxnV EMLKOWVWVEL PE Tov/Tnv evlladepouevo/-
vn ylo emaAnBguon.

Jtn ouvéxela, mpoPaivel ot amapaitnteg evépyeleg ywa tnv e€étaon/Siepedivnon tou
T(POPAALATOC EVNLEPWVOVTAC TO, KATA TtepMTwon, aprodlo dpyovo Tou apBpou 5 tou mapovtog
Kavoviopou, Staodpoaiilovtag mopdAANAo TO omoppnTto Kal TO TPOOWTILKA Oedopéva Tou
doutntn/-tplac. Ie mepintwon olvOetou mpoPAfpatoc, o/n portntic/-tpLa pumopei va KAnBei o
oKpOaon TPOKeLUEVOU va Slepeuvn Bel to B£pa Staohalilovtog os kA Oe mepinmtwaon thv amodpuyr
£kBe0N G TOU/TNC £WG OTOU CUYKEVTPWOOUV OAEG oL amapaitnteg MANPodopLES I SLeUKPLVIOELG.
Evtog evloyou, avoAdywe pe th GUON TOU OLTHUATOC/TAPAOVOU, XPOVOU EVNUEPWVETAL 0/N
doLtnTAC/-TPLa YL TLG EVEPYELEG TTOU £XOUV TipaypatorolnBel kabwg kot yia mbavég anodAoelg
™¢ Emttpornng.

Apbpo 5
Appodia dpyava

H Emtpont) Awaxeipiong Poutntikwy Attnudtwy Napamovwy, avaioya pe t duon i
coBapdtnTa TOU OLTAUATOG/MAPAnovou, To omnoio katatibstat, Suvatal va mapamépet
amnevuBeiag To ev AOyw aitnuo/mopdnovo os éva amd ta okoAouBa dpyava yia va entAndBolv
0pHOSIWE EVNEPWVOVTAC OXETIKA TOV eVOLADEPOUEVO:

2to AteuBuvt tou NMZ

O AteuBuvtig tou MNMMZI elval umevBuvog yla TNV TapakoAolBnon Kol thv UAomoinon twv
aModACEWY TWV 0PYAVWY KOl ToU ECWTEPIKOU KAVOVIOUOU PETATTTUXLAKWY OTIoudwv tou MNMMZ.

2tn Zuvtoviotikr Emtponty tov NMME

Juvtoviotik Emtpory (2E) elval appodla yla tnv mopoakoAouBnon Kal TOV GUVTOVIGUO TNG
AeLTOUPYLOC TOU TTPOYPAUHATOC.

2tn Zuvéleuon tou TUAMOTOC

H Zuvéleuon tou Turuatog n omola gival appuodla yla TV v yEVEL opydvwan, Slolknon Kot
Slaxeiplon Touv NM3.

2to Zuvijyopo tou Portnti

O Zuvnyopog Ttou Q@outnt Olepeuvd  UTOBECEL;, OQUTEMAYYEATWG 1 UOTEPA QO
EUMEPLOTOTWHEVN avadopd dottnth, Kat Stapecolafel ota appoddio 6pyava tou [§pupatogyLa
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https://www.uowm.gr/wp-content/uploads/2021/03/%CE%88%CE%BD%CF%84%CF%85%CF%80%CE%BF-%CE%94%CE%B9%CE%B1%CF%87%CE%B5%CE%AF%CF%81%CE%B9%CF%83%CE%B7%CF%82-%CF%80%CE%B1%CF%81%CE%B1%CF%80%CF%8C%CE%BD%CF%89%CE%BD.docx
mailto:complaints-iss-ds@unipi.gr.

TV entAuor] Toug. Mmopel va {nTd amo TG uttnpeoieg Tou |6pUpatog kaBe mAnpodopia, éyypado
 GAAO OTTOSELKTLKO OTOLXELO yLa TNV UTTOBE0N, va e€eTAlEL TTPOOWTTA, VoL EVEPYEL auToia Kal va
TlapayYYEAAEL TIPAYLOTOYVWHOOUVN.

Av SlamLoTwoel OTL O OUYKEKPLUEVN UTIOBEoN Sev Tnpeltal N VOULUOTNTO OTo TAALCLO TNg
oakadnuaikng eheuBeplag, OtL mMapatnpolvtal ¢awvopeva kokodloiknong n dlatapdcostal n
g€UpuBuUN Asttoupyia Tou 16pUUATOC, CUVTACOEL TIOPLOUA TO OTIOL0 YWWOTOMOLEL OTO UEAOC TNG
oKkadnNUAiknAG KowotnTag To omoio adopd f otnv apuodia SlolknTikh umnpeoia KabBwe Kol otov
doutnt mou utéPaie tnv avadopd, kot SapecolaPel pe kabs mpoodopo TPOTO yLa TV
emniAvon tou mpoBARHATOG.

O Zuvnyopog tou Doltntr Unopel Le mPAEn Tou va BEteL oto apyelo avadopd Tou Kpilvetal
MPoSAAWC adpLoTN, ABACLUN 1 ACTPLKTN, EVW OE TIEPLTTTWON TIOU KPLVEL OTL UTIAPXOUV EVOEILELG
yla TV téAeon netBapyikol mapantwpatog dtapLpalel tnv undbeon oto apuodlo melBapyko
opyovo Paocel tou Loyvovtog Eowteplkol KavoviopoU tou I6pUpaTog Kol TG LoXUouoog
vopoBeoiag. O Zuvnyopog tou Qoutnt dev €xeL apupodiotnta oe Bépata e§etdoewv Kal
BaBuoloyiag Twv dpottnTwy.

2tnv Ermwtportr) lodtntoc twv QuAwv (EID)

H EID €xeL tg €€ ¢ appodLlotnteg: a) ekmovel oxedia dpaong ya tnv mpowbnon kot Stacdaiion
NG OUCLOOTIKAG LOOTNTAG OTL EKTIOLOEVUTIKEG, EPEUVNTIKEG Kol SLOIKNTIKEG Sladlkacleg Tou
I6pUpOTOG Kol KaTaptilel eTrola £€kBean, TtV omoia uttoBaM\et otn 2UyKANTo, B) elonyeital ota
opUOdLa Opyava HETPA VIO TNV TTPOWON oI TNG LOOTNTAG KOL TNV KATATIOAE LN ON TOU GEELOLOU, V)
TIALPEXEL EVNUEPWON KL ETLUOPPWON oTo LEAN TNG akASNUAIKAG KOVOTNTOG 08 BEUATA OXETLKA
HE TOo GUAO KoL TNV Lootnta, 6) TopéXel UMnpeoieq SlaUecOAABNONG O TEPLTTWOELG
KOTAYYEALWV Yl SLOKPLTIK HETAXElplon i TapevoxAnTik ocuumepldopd, €) mpowbel v
ekriovnon MM kat tn Slevépyela oepvapiwvkal StaAé€ewv mou eotldlouv otn PEAETN TOU
dUAou, oT) TPOWDBEL TNV EKTOVNON UEAETWVY KOLEPEUVWVY OXETIKA e BEpaTa Tou oxetilovtal pe
to medlo NG appodlotntdg g ) mapexel ouvdpoun Tpog Bupata Slokpioswv oOtav
KatoyyEAOUV SLaKPLTIKA UETaXElpLON.

3to Nouko Z0puBoulo tou Maveriotnuiov Newpatwe

O Noutkog ZUUPBoUAOG £XEL TN YEVIKNA Kal £LOLKN emomteia t¢ Asttoupyiog tng NoULKAG Yiinpeoiag
tou MNaveniotnuiov Mepatlwg KoL TG MEPATWOEWS TwV KABE popdn ¢ uTtoBECEWV TNG, QLOKEL TO
YVWHOSOTLKO €pyo, BonBoupevog amd tov Slknyopo Kal MaploToTal EVWTILOV OroLoudnmote
Awkaotnpiou i Apxng, OTtav Kpivel ouTo avaykaio 1 LETA amo elSLkn evioAr tou Mputavn.

Katd tn didpkela Tng mapandvw dladikaciag, kal oe onolodnmote otddlo autng, Suvatal KoL o
16Logo/n dortnt¢/-tpLa va aneuBuvetal aneuBeiag oTa MAPATIOVW Opyava.

ApBpo 6
Awdikaoia emave§ETaong ATAUOATOG

Y& mepinmtwon movu n anodacn nmou Ba ekdoBel katd tnv mapandavw Sladikaoia yio to utoBANBEV
aitnua/mopdnovo Sgv tov/TnV IKavormoLel, o/n ¢pottntrg/-tpLa umopel va UTIOBAAAEL VED altnpa
ylo EmavVeEETacn ToU aLthpotog/mopandvou.

To aitnua emaveéetaong, pall e TNV apxtkn anddaon Kol OAd Ta CUVOSEUTIKA otolxeia
SlafiBalovtal otn ZuvtovioTtikn Emitpomn tou Mpoypdppato¢ Metamtuylakwy Imoudwy, n
ormoia,odou To LEAETAHOEL SUvaTal va KAAECEL O aKPOOON ToV eVOLOPEPOEVO YLa TNV EMiAUCh
TOU QLTAHATOC/TOPOTTOVOU. SUVEKTLUWVTAG OAEC TIG Tapamdvw TANPodOopIieg, N ZUVTOVIOTIKA
Emttport) tou NMZ ekdibel amodaon yLa tnv enilucn tou pofARaToC.

Y& meplmtwon mou kat AL o/n portntic/-tpla Stadwvel pe tnv anodoon Urnopei va INtroeL tnv
g€€taon Tou B€UATOC TOU Ao TN TUVEAEUON TOU TUAHATOC, N orola adoU e¢etaosl Sle€odikd OAa
ta Stabéolpa otolxela kal v mponyoupévwg ektedecBeioa Stadikaoia mpofaivel o Ann
amnodaong mpog eniluon tou BEpatog. H amodaon tng Zuvéleuong tou Tunpatog Bewpeitatl
0PLOTLKNA Kal TEAeaLSLKN Kal KowoTtoLeitat appodiwg otov evdlodpepdpevo. MNa thv Ekdoon TG v
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Aoyw amodaong, n Zuvéleuon duvatal va Intd tn cuvépopur tou Nopikol ZupBoUAou Tou
I§pUpatog.

ApBpo 7
Xpovodiaypappa epappoyng Stadwkaciog

O xpovog mou pmopei vo amottnBei yia tnv emiluon evog altrpoTtog/mapanovou ToLkiAEL
avaloya pe T $UoN TOu MOPATOVOU, KOBWE KoL TNV EMAPKELN TwV TANPodopLwY Tou lval
SlaBéatpeg yla tnv opbn e€€taon tou. To MMZ evBappUVel kot kKataBAMEL KGO mpoomdBela yLa
TNV KATA To Suvatd apecdTEPN Kol ATUTN €miAucon. Me Tov TPOTO aUTO EMUITUYXAVETOL ToX UTEPN
SleuBEtnon Twv mapamovwy Kat Slatrpnon Tng eUpuBbung Asttoupyiog tou MM,

Evtog eUAoyou XpovikoU SLOOTAOTOG, EVIUEPWVETOL APOSLWG 0 GOLTNTG LA TL EVEPYELEC TIOU
£XOUV YIVELKOL TOV €V YEVEL XELPLOLLO OTTO TNV UTTOBOAN TOU QLTI LATOG TOU, KOOWCE KL YLO TUXOUOEG
amodAoeLg Tou ekdoTote appodiou opydvou tou apbpou 5 tou mapovrog Kavoviopou.

ApBpo 8
Anocupon artpuatog/mapanovou

0O/n dowtntg/-tpLa, mou £xel UTOBAAAEL emionpo altnua/mapdnovo, dlatnpel to dkaiwpa
UTIOVOXWPNONG, OE OTTOLOSATIOTE OTASLO TNC MAPATAVW SLadLkaciag e OXETLKA aitnor) tou/tng
Tipog TNV Emutponn Alayxelplong Maparmovwy.

Napaptnua |

- ‘EvtuTtio UTTOBOANG OLLTH LATOG/TIALPATIOVOU

- ‘EvtuTio umavaxwpnong

Sel. 5




MNANEMIZTHMIO NEIPAIQZ

ZXOAH TEXNOAOTIQN NAHPO®OPIKHZ KAl EMIKOINQNIQN
TMHMA WHOIAKQN ZYETHMATQN

MM “NAHPO®OPIAKA X Y3THMATA & YMHPEZIEZ”

ENTYNO YNOBOAHZ AITHMATOZ/MAPANONOY ®OITHTH

Metamntu)tako Npoypappa Emoudwv: (smiAéte tnv eibikeuan tou MMZ oto omoio giote pottnTic/-Tpia)

O Mponyuéva O Meyda O MAnpodoptkn
MAnpodoplaxa Aebopeva AlakuBEpvnon
Juotpoata Ko

AvaAuTtikr

To aitnpo/mpopAnpo o TepLypAdETE TAPAKATW TEPLEXEL EVALOBNTA

. . NAI O oxI O
TIPOCWTILKA Sebopéva:
ITOIXEIA AITOYNTA (cuuninpwote e kepalaia)
Enwvupo: Ovopa:
AM.: TnAédwvo emkovwviag:

AnAwvw OTLTIPLY TNV UTIOBOAN TOU TAPAVTOC QLT LOTOG/TTapaTiovoU £xw AdN
ETILKOWWVAOEL (PO OPLKA YL TNV EMAUGH TOU LE KATIOLO HEAOC TOU SLEAKTLKOU A NAI O oxI 0O
S10LKNTIKOU TIPOCWTILKOU Tou MM

MEPITPA®H AITHMATOZ / NAPANONOY
(meptypaete 600 TO SUVATOV CUVTOUA KO TIEPLEKTIKA TO £(60C TOU ALTHLATOC/TTApATIOVOU)

Katavow OTL LeTA TNV Eyypacdn umtoBoAr Tou

TIoPOVTOC altiuartog/mapandvou Ba

akoAouBnBel n Stadikaoia Staxeiptong

alrtnudtwy/mopanovwy eottntwy tou MM kat NAI O oxi O
glpot SLaBEoLpog/-un va CUMHETAOKW OTN

Sladikaaoia StapecolaBnong yia tny enilvon

Tou.

Huepopnvia katdBeong aLtiuaTog: / /202

el 6




Ynoypadn:

(zuvexiote

Odnyieg:

To £vtumo UTOBAAAETAL CUUIMANPWHEVO KOL UTIOYEYPOUUEVO oth Mpappateio Tou TUAHOTOG
Wnolakwv Zuotnudtwy Zéag 80-82 (2o¢ 6podog), 18534, Melpaldg .

EVOANOKTLKA UTIOPELTE VOl TO OKAVAPETE KOL VO TO ATIOOTEIAETE e NAEKTPOVLKO Taxudpopeio oto:
complaints-iss-ds@ unipi.gr.

O kavoviouog Awaxeiptong PottnTtikwy Moapamovwy BploKeTal avnpTnUEVOG OTLG LOTOOEAISEG TwV

MMZ. EvnuepwBeite yla t Sadikaoia Staxelplong GportnTkwy altnUatwy TPV TNV Katdbeon tou
oLtpatog/ mopanovou.
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MNANENIZTHMIO MEIPAIQ2

ZXOAH TEXNOAOTIQN NMAHPO®OPIKHZ KAI EMIKOINQNIQN
TMHMA WHOIAKQN ZYETHMATQN

MMz “NMAHPO®MOPIAKA 2YZTHMATA & YMHPEZIEY”

ENTYNO YNANAXQPHZHZ ANO YNOBAHOEN AITHMA/NAPANMONO ®OOITHTH

Metartuxlako Npoypappa Znoudwv: (smiAéfte v eibikeuon tou M2 ato omoio giote pottnTig/-ToLa)

O Mponyuéva O Meyda O MAnpodoptki
MAnpodopLakd Aebopéva AwakuBépvnon
Juothuata Ko

AvaAuTikr

2TOIXEIA AITOYNTA (ouurAnpwote e kepodaia)

Enwvupo: Ovoua:

A.M.: TnAédwvo emkowvwviag:

AnAwvw OTL UTIAVaWPW Ao To aitnpa/mapdnovo mou xw nén uroalet otnv Emttporr) Ataxeipiong oltnTikwy
Actnudatwv/Napandvwy ot ...../...../202.. yla Toug Adyoug Ttou avadpEpw MapaKATw.

AOIOl YNANAXQPHZHZ
(mepLypa eTe 000 TO SUVATOV CUVTOUN KAL TIEPLEKTIKA TOUG AOYOUC YLa TOUG OTTOLOUG UTTOVOYWPELTE ATTO TO QLPYLKO
ooc altnua )

Huepopnvia katdBgong oLthUaTog: /[ J202_

Ynoypadn:
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(zuvexiote

Od&nyiec:

To €vtumo UTOBAAAETAL CUUITANPWHEVO KOL UTIOYEYPAUEVO oth Mpappateia Tou TUAHOTOG
Wndlakwv Tuoctnudtwy Zéag 80-82 (2o¢ 6podog), 18534, Melpaldg .

EVOANOKTLKO UTTOPELTE VOL TO OKAVAPETE KOL VOL TO ATIOOTEIAETE e NAEKTPOVLKO TaxuSpopEio oTo:
complaints-iss-ds@unipi.gr.

O kavoviouog Alaxeiptong Doltntikwy Mapamovwy BploKetal avnpTNUEVOG OTIG LOTOOEALSEG TwV

MMZ. EvhuepwBeite yia tn Stadikaoia Staxeiptong GpoltnTkwy altnuATwy TPLV TNV KaTtdBgon Tou
QLT HOTOG/ TTOPATIOVOU.
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